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8/14  TPE/LAX  BR016   

8/15     
8/16     
8/17  /

Chicago  LAS/ORD 
WN2597 

  

8/18  
0900~1700 

 
Illinois Department of 
Human 
Services,Division of 
Rehabilitation Services
Chicago Heights DRS 
Office 
http://www.dhs.state.il.
us/page.aspx?item=297
64 

1.

CAP

 
2.

 

 
1151 SouthWood 
Street, 
Chicago, Illinois 60612
Phone: (312) 633-3570
Fax: (312  633-3575
 
Supervisor Pamela 
Clay-Wilson  
Division of 
Rehabilitation Services 
Wood Street office 

8/19  
 

0900~1100  
Mendota Mental 
Health Institute  
Wisconsin Department 
of Health Services 
http://www.dhfs.state.
wi.us/MH_Mendota/in
dex.htm 
 
 

1. PACT
 

2. PACT
 

3.

 
600 Williamson St 
Madison, WI 53703 
David Rosenthal, PhD 
Department Chair, 
Professor of 
Rehabilitation 
Psychology Program 
University of 
Wisconsin-Madison 
432 East Campus Mall, 
Room 414 Madison, 
WI 53706-1496 
E-mail
rosenthal@education.w
isc.edu 

8/19  
 

1330~1530 
 

Wisconsin Department 
of Workforce 
Development 
Wisconsin Division of 

1.

CAP

 
1819 Aberg Ave 
Madison,WI 53704 
 
David Rosenthal, PhD
Department Chair, 
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Vocational 
Rehabilitation 
dwddvr@dwd.state.wi.
us 
http://www.dwd.state.w
i.us/dvr  
 

 
2.

 
3.

Professor of  
Rehabilitation 
Psychology Program 
 
University of 
Wisconsin-Madison 
432 East Campus Mall, 
Room 414 
Madison, WI 
53706-1496 
E-mail rosenthal@ 
education. wisc.edu 

8/20  
0900~1000  

DISABILITY AND 
BUSINESS 
TECHNICAL 
ASSISTANCE 
CENTERS (DBTACS)
DBTAC: Great Lakes 
ADA Center 
http://www.adagreatlak
es.org 
 
 

1.
10

 
2.

 
3.

 
University of Illinois at 
Chicago 
1640 W. Roosevelt Rd. 
Chicago, IL 60608 
TEL 312-413-1530 
FAX 312-996-6942 
 
Kelly Hsieh, Ph.D. 

 
University of Illinois at 
Chicago 
E-MAIL
hsieh@uic.edu 

8/20  
1000~1200 
 (IDHD) 

University of Illinois 
Chicago, 
Institute on Disability 
& Human 
Development 
 
http://www.idhd.org/de
fault.asp?content 
 
 

1.

 
2.

 
3.
 

 
University of Illinois at 
Chicago 
1640 W. Roosevelt Rd. 
Chicago, IL 60608 
TEL 312-413-1530 
FAX 312-996-6942 
 
Kelly Hsieh, Ph.D. 

 
University of Illinois at 
Chicago 
E-MAIL
hsieh@uic.edu 
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8/21  
0900~1130 

 
Thresholds psychiatric 
rehabilitation centers 
http://www.thresholds.
org/home2.asp 
Contact  
Address 1401 North 
Ravenswood Avenue, 
Chicago, IL 60613 
Tel: 773-572-5404 
 
 

1.

 
2.
 

 
Ginnie Fraser 
Director of 
Employment Service 
Thresholds 
TEL 773-572-5404 
E-MAIL
gfraser@thresholds.org
 
Repsie Royster 
TEL 773-572-5218 
E-MAIL
rroyster@thresholds.or
g 

8/22  

0900~1130 

 
Rehabilitation Institute 
of Chicago 
Northwestern 
University 
http://en.wikipedia.org/
wiki/Rehabilitation_Ins
titute_of_Chicago 
 
 
 
 
 

1.

 
2.

 
3.  

Rehabilitation Institute 
of Chicago 345 E. 
Superior, 1st Floor 
Chicago, Illinois 60611
phone: 312-238-6076 
Yeongchi Wu,M.D. 

 
TEL (0)312-280-497
0#225 
(H)630-960-2156 
(C)630-379-9382 
FAX 312-573-0019 
E-MAIL
y-wu@northwedtern.ed
u 

8/22
 

  
ORD/LAX 

  

8/23     
8/24  

LAX/TPE  BR015 
  

8/25     
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7 31  
 

PACT 3   

8 6  

 

  

8 17  
 

8 18
 
8 18

 

 
 

 

8 19  
 

1. PACT
WI.DVR

2. 8 20

 

1.  
2.  

 

8 21  
 

8 18
IL.DVR 20

DBTAC IDHD
21 Thresholds

 

  

   
8/18 Illinois 

Department 
of Human 
Service 
Division of 
Rehabilitatio
n Service
Wood Street 
Office 
Rehabilitatio
n Services 

1.
How does the state government encourage and support 

the hiring of people with disabilities by corporations? 
2.

Which 
organizations provide transition services to students? 
Which schools, school districts, government agencies or 
community organizations take part in the implementation 
of transition services? How to ensure that every student 
with special needs receives these services? 

3.
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Do the legally 
blind and the non-legally blind individuals receive 
different vocational rehabilitation services? What are the 
differences? What are the evaluation and therapy for 
individuals with amblyopia? Will services be actively 
provided to legally blind individuals? Are these services 
only provided to legally blind individuals? 

4.
Is the vocational 

rehabilitation of blind people separate from the vocational 
rehabilitation of people with other disabilities? If yes, what 
is the purpose? 

5.
How to overcome the transportation 

problems faced by blind people for their employment? Is 
there any legal support? 

6. How 
is employment training for blind people carried out? Who 
provides the training? 

7.

Where can people with disabilities who are without 
supported employment get vocational rehabilitation? How 
do people with disabilities get the support they need? Who 
is qualified to carry out vocational rehabilitation 
evaluation? If the individual with disabilities is not 
employed or has received vocational rehabilitation but has 
been successfully employed, will the government continue 
providing follow-up services? What are the services 
provided to the unemployed and the underemployed? How 
to achieve the economic security of unemployed people 
with disabilities? 

8.

Are there State 
laws that give preference to the purchase of products made 
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by people with disabilities? If yes, how is the law 
implemented? What are the outcomes of the adoption of 
the Randolph-Sheppard Act for the blind? How many 
blind people benefit from the Act and get precedence? 
What is their proportion in relation to the overall 
population of people with disabilities? Besides this Act for 
blind people, are there any other laws assuring similar 
preferences for people with other disabilities? 

9.
What kinds of services are arranged for blind people 

and for people with other disabilities? 
10.

When the work crew model is 
used to provide employment for people with disabilities, 
does the employment service provider send a job coach in 
the workplace or find the appropriate job coach within the 
workplace? 

11. RC RC
Fee-for-service

funding

What is the 
service model and caseload standard of RC? How does RC 
calculate the salary, by case or by “fee-for-service”? What 
is the cost-calculation method of other vocational 
rehabilitation services? Who funds  these services? What 
is the average vocational rehabilitation budget for each 
person with  disabilities? Which government departments 
provide budgets? What are the obligations and division of 
labor between the federal government, the state 
government, and the county government? 

12. What are the 
indexes for successful employment of people with 
disabilities? 

13.
The 

vocational rehabilitation cannot be separated from the 
daily living assistance. What is the daily support of 
vocational rehabilitation? 

14.
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Vocational rehabilitation professionals in the US—What is 
the proportion of professionals? What are the regulations 
for trainings and certifications? Are certifications done by 
the government or by the civil associations? 

15.

How to provide  
employment training for people with disabilities in the 
US?—Is there any special service for the disabled in the 
inclusive employment training program? How to provide 
the employment training lessons for the disabled? How 
available are these lessons? How does the government 
purchase the services? Are training lessons available 
anytime? What is the implementation status of individual 
employment training? How to pay for the training? Is the 
training provided by the job-coach? What are the concepts 
supporting government employment training programs for 
people with disabilities? 

16.

Status of employment 
assessment and transition—How does the employment 
rehabilitation service unit transit with the civil 
associations, educational units, and the medical units? 
How do you connect the services provided by the school 
for the case transferred by the educational unit? How does 
the government purchase the employment service? How to 
charge for it? 

17. 1986

 Supported employment and 
sheltered employment: In 1986, law in the US was 
amended to change the long term placement model of 
sheltered-workshop. Did these sheltered workshops 
change successfully? If yes, what are the reasons? How 
did you arrange the placement of people with severe forms 
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of disabilities who originally worked in the 
sheltered-workplace? When these people received 
supportive employment, was the outcome successful? Are 
there any figures to show? ex: the percentage of the 
successful employment  

18.

Before 
employment rehabilitation, people with disabilities need a 
lot of preparation, for example, medication dosing 
stability, mental rehabilitation, and social participation 
rehabilitation. How does the employment rehabilitation 
department cooperate with other professions? Does it use 
team evaluation? Does the department make sure that 
people with disabilities need other services and refer them 
to other organizations for services? What is the 
cooperative mechanism when different departments 
provide services? 

19.
What do you do when 

blind people receive massage training, but their orientation 
and independent living skills are not good enough to deal 
with? 

20.

When the homeless disabled need employment 
rehabilitation, how to improve the homeless situation 
before or when employment rehabilitation is carried out? 

21. ICF

If evaluation of people with 
disabilities adopts the ICF standards, interdisciplinary 
needs assessment must be carried out after body function 
evaluation, how to link needs assessment and employment 
rehabilitation? ex: when the needs assessment says the 
person needs employment rehabilitation, how does the 

97年度臺北縣政府赴美國職業重建實務工作考察案　11



need assessment unit transfer to the employment 
rehabilitation unit? Do people need to ask for help 
actively? Will the people say” the ID issued by the 
government shows the need of the employment 
rehabilitation, but when I was evaluated, maybe you will 
tell me I cannot take the employment rehabilitation 
because of my situation. 

22.
ONE STOP

Do the social, labor, health and 
the educational department divide to work when providing 
service? Or provide by one-stop services? How to link 
different services? 

8/19 
 

Mendota 
Mental Health 
Institute 
Wisconsin 
Department of 
Health 
Services 
 

1. PACT
How do the providers of different 

professions cooperate in the PACT? 
2. PACT

What are the 
background and training for the professionals participating 
in the PACT? Are there any pre-job and in-job training for 
the professionals? Are there any standards to evaluate the 
appropriate service providers? 

3. PACT Who can take the PACT? 
4. PACT Who funds the PACT? 
5.

Since your 
long history, how do you work with the community? How 
do you get the support and acceptance of the community? 

6. PACT
output How do the professionals in the PACT 
divide role function? How to evaluate the service output? 

7. PACT ACT
ACT

PACT How do 
you communicate with other units using the PACT and 
ACT in the US? Do you develop services and research 
with other countries using ACT? Do any institutions who 
want to use the PACT have to receive training and be 
recognized by your institution? 

8. PACT How to evaluate the outcome of 
the PACT? 
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9. PACT 30
What has been 

the most difficult problem since starting the 
implementation of the PACT 30 years ago? Why the PACT 
does not operate in all the states in the US? 

10. PACT

The PACT provides medical treatment and social 
treatment. Do you have situations where different 
professionals cannot achieve consensus on the priority of 
services or work method? How do you solve the 
differences? 

8/19
 

Wisconsin 
Department 
of Workforce 
Development 
Wisconsin 
Division of 
Vocational 
Rehabilitatio
n 

1.
How does the state government encourage and support 

the hiring of people with disabilities by corporations? 
2.

Which 
organizations provide transition services to students? 
Which schools, school districts, government agencies or 
community organizations take part in the implementation 
of transition services? How to ensure that every student 
with special needs receives these services? 

3.

Do the legally 
blind and the non-legally blind individuals receive 
different vocational rehabilitation services? What are the 
differences? What are the evaluation and therapy for 
individuals with amblyopia? Will services be actively 
provided to legally blind individuals? Are these services 
only provided to legally blind individuals? 

4.
Is the vocational 

rehabilitation of blind people separate from the vocational 
rehabilitation of people with other disabilities? If yes, what 
is the purpose? 

5.
How to overcome the transportation 

problems faced by blind people for their employment? Is 
there any legal support? 
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6. How 
is employment training for blind people carried out? Who 
provides the training? 

7.

Where can people with disabilities who are without 
supported employment get vocational rehabilitation? How 
do people with disabilities get the support they need? Who 
is qualified to carry out vocational rehabilitation 
evaluation? If the individual with disabilities is not 
employed or has received vocational rehabilitation but has 
been successfully employed, will the government continue 
providing follow-up services? What are the services 
provided to the unemployed and the underemployed? How 
to achieve the economic security of unemployed people 
with disabilities? 

8.

Are there State 
laws that give preference to the purchase of products made 
by people with disabilities? If yes, how is the law 
implemented? What are the outcomes of the adoption of 
the Randolph-Sheppard Act for the blind? How many 
blind people benefit from the Act and get precedence? 
What is their proportion in relation to the overall 
population of people with disabilities? Besides this Act for 
blind people, are there any other laws assuring similar 
preferences for people with other disabilities? 

9.
What kinds of services are arranged for blind people 

and for people with other disabilities? 
10.

When the work crew model is 
used to provide employment for people with disabilities, 
does the employment service provider send a job coach in 
the workplace or find the appropriate job coach within the 
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workplace? 
11. RC RC

Fee-for-service
funding

What is the 
service model and caseload standard of RC? How does RC 
calculate the salary, by case or by “fee-for-service”? What 
is the cost-calculation method of other vocational 
rehabilitation services? Who funds  these services? What 
is the average vocational rehabilitation budget for each 
person with  disabilities? Which government departments 
provide budgets? What are the obligations and division of 
labor between the federal government, the state 
government, and the county government? 

12. What are the 
indexes for successful employment of people with 
disabilities? 

13.
The 

vocational rehabilitation cannot be separated from the 
daily living assistance. What is the daily support of 
vocational rehabilitation? 

14.

Vocational rehabilitation professionals in the US—What is 
the proportion of professionals? What are the regulations 
for trainings and certifications? Are certifications done by 
the government or by the civil associations? 

15.

How to provide  
employment training for people with disabilities in the 
US?—Is there any special service for the disabled in the 
inclusive employment training program? How to provide 
the employment training lessons for the disabled? How 
available are these lessons? How does the government 
purchase the services? Are training lessons available 
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anytime? What is the implementation status of individual 
employment training? How to pay for the training? Is the 
training provided by the job-coach? What are the concepts 
supporting government employment training programs for 
people with disabilities? 

16.

Status of employment 
assessment and transition—How does the employment 
rehabilitation service unit transit with the civil 
associations, educational units, and the medical units? 
How do you connect the services provided by the school 
for the case transferred by the educational unit? How does 
the government purchase the employment service? How to 
charge for it? 

17. 1986

 Supported employment and 
sheltered employment: In 1986, law in the US was 
amended to change the long term placement model of 
sheltered-workshop. Did these sheltered workshops 
change successfully? If yes, what are the reasons? How 
did you arrange the placement of people with severe forms 
of disabilities who originally worked in the 
sheltered-workplace? When these people received 
supportive employment, was the outcome successful? Are 
there any figures to show? ex: the percentage of the 
successful employment  

18. CAP
?

CAP ?
? The CAP is implemented by the social 

security office. Does it involve other government 
departments? If yes, what is the purpose? How does your 
CAP program differ from other states? What are the 
characteristics? What are the advantages and the 
disadvantages? 

19. 7000 ?
? Where does the 700 million 

dollars come from? Does the federal government provide 
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subsidies? Are there any regulations? 
20.

Before 
employment rehabilitation, people with disabilities need a 
lot of preparation, for example, medication dosing 
stability, mental rehabilitation, and social participation 
rehabilitation. How does the employment rehabilitation 
department cooperate with other professions? Does it use 
team evaluation? Does the department make sure that 
people with disabilities need other services and refer them 
to other organizations for services? What is the 
cooperative mechanism when different departments 
provide services? 

21.
What do you do when 

blind people receive massage training, but their orientation 
and independent living skills are not good enough to deal 
with? 

22.

When the homeless disabled need employment 
rehabilitation, how to improve the homeless situation 
before or when employment rehabilitation is carried out? 

23. ICF

If evaluation of people with 
disabilities adopts the ICF standards, interdisciplinary 
needs assessment must be carried out after body function 
evaluation, how to link needs assessment and employment 
rehabilitation? ex: when the needs assessment says the 
person needs employment rehabilitation, how does the 
need assessment unit transfer to the employment 
rehabilitation unit? Do people need to ask for help 
actively? Will the people say” the ID issued by the 
government shows the need of the employment 
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rehabilitation, but when I was evaluated, maybe you will 
tell me I cannot take the employment rehabilitation 
because of my situation. 

24.
ONE STOP

Do the social, labor, health and 
the educational department divide to work when providing 
service? Or provide by one-stop services? How to link 
different services? 

8/20 The DBTAC: 
Great Lakes 
ADA Center, 
Institute on 
Disability & 
Human 
Development 

MC 728 , 
University of 
Illinois at 
Chicago 

1. ADA
What is your center’s strategy and method to 

fight against discrimination in the workplace? What are 
the results? 

2. ADA center

What is the 
difference between your center and other 9 ADA centers? 
Do you have the same goals that you need to achieve 
together? How do you share your work with each other? 

3. ADA

How do you operate the ADA with the units 
in your district? Do you operate the program with the units 
by paying them? 

4. ADA center
Do the budgetsof the ADA centers all come from the 
federal government? 

8/20 Institute on 
Disability & 
Human 
Development

IDHD  
 

1. IDHD
Besides research, does the IDHD 

provide service to the disabled or their family directly?  
2. IDHD

IDHD
Where does the budget of IDHD come 

from? Is budget verification carried out by schools or is it 
done by centers, for every source of subsidies? How does 
the IDHD prove the outcomes for the donors?  

8/21 Thresholds 
psychiatric 
rehabilitation 
centers 

1. club house  What is the 
operation of the club house in the US? What are the 
results? 

2. Peer to Peer

Since you developed the 
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Peer to Peer service, what is the achievement that made 
you most proud? How do clients benefit most from the 
service? What is the biggest limitation? 

3.
How do 

you identify employers willing to cooperate with the 
center? What are important aspects when cooperating with 
the corporations? 

4. Apart 
from work, how do you provide the daily supportive 
services? 

5.
What is the relationship between the 

disabled and the different professionals? What is the 
biggest challenge for the professionals?  

8/22 Rehabilitatio
n Institute of 
Chicago  
Northwestern 
University 

Life 
Center  

1. Life center 
Does Life center 

only provide resource information or provide more 
services such as support group, independent living training 
service, community living support, etc.  

2.

 Is the 
size of the resource network for people with disabilities 
determined by the needs of the majority of people? Are 
needs surveys carried out regularly? What are the 
resources information currently provided? If people with 
disabilities and their family members require resources 
that are currently unavailable, how will the center provide 
assistance? 

3. Life 
center How to 
evaluate the satisfaction of clients  How to do you 
gather client feedback   
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Fong Chan,PhD.,Rehabilitation Psychology and 

Special Education,University of Wisconsin-Madison David

David Rosenthal, PhD.,Rehabilitation Psychology and Special Education 

University of Wisconsin-Madison Gene Oulvey, 

Ph.D., Coordinator of Evaluation & Psychiatric Rehabilitation Services 

IDHS�Division of Rehabilitation Services

 

Nacy Kueifang

Kelly Hsieh,PhD,University of Illinois at Chicago

Yeongchi Wu,M.D.,Research Director,Center for International Rehabilitation  

SEEK Sharon 

Chien  
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Illinois Wisconsin  

 

 

Illinois Wisconsin

 

 

 

Illinois Department 

of Human Service DHS Division of Rehabilitation Service

DRS 1997

 

Division of Vocational Rehabilitation

DVR Department of Workforce Development

DWD

11 Workforce Development Areas

job center  

 

1. Rehabilitation Counselor  
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2.  

Rehabilitation Counselor 3,000

consumer coordinator

 

3.  

225 1 90

302 189

Rehabilitation Counselor 73 consumer coordinator

3,000 73

90

2008 10 191

80 consumer coordinator 75 205

 31 26 324  

 

5

 

 

1.

60  

2.
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3. IPE

90  

4.

 

5.  

1  

2  

3  

4  

5

 

1 Eligibility and Waiting List

60

 

2 Gather Information on Jobs & 

Disability

90  

3 Individualized Plan for Employment, IPE

90  

4 Employment & Follow up

90  

5 Closure-End Services

 

A.  

B.  

C.  
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Illinois Department of Human Service ,Division of Rehabilitation Service DRS , 

Wood Street Office Rehabilitation Services  

Illinois Center for Rehabilitation and Education-Wood, ICRE-W  

The Chicago Lighthouse 

3

Illinois Department of Human Service ,Division of Rehabilitation Service DRS

Wood Street Office Rehabilitation Services illinois 

Center for Rehabilitation and Education-Wood The Chicago Lighthouse

Wood Street

2

illinois Center for Rehabilitation and 

Education-Wood The Chicago Lighthouse

 

9:00 Welcome: Robert Kilbury 

9:15 Bureau of Field Services 
speakers to be announced  

10:30 Break 

10:50 Bureau of Blind Services 
Bettye Odem-Davis, Bureau Chief 

11:30 Tour of Illinois Center for Rehabilitation Education 

Noon Lunch: Invited guests Executive Directors of Chicago area 
community rehabilitation programs.  

13:00 Deaf Services 
Ingrid Halvorsen, Program Manager 

13:30 Disability Determination Services 
Susan Hamilton, Program Manager 

14:00 Work Incentives Planning 
Michelle Lawrence, Program Manager 

14:30 
Client Assistance Program 
Cathy Meadows, Program Manager 
Sally Eickhorst, Advocate 

15:00 Tour of community rehabilitation programs 
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17:00 Conclusion of the day 

Illinois Department of Human 

Service ,Division of Rehabilitation Service DRS , Wood Street Office 

RehabilitationServices  

 

www.dhs.state.il.us 

 

 

Grace Hou,Assistant Secretary of Program Division 

Bettye OdemDavis, Assistant Bureau Chief 

Robert Kilbury,Division of Rehabilitation Services Director 

Francisco Alvarado, Division of Rehabilitation Services Assistant Director 

Ingrid Halvorsen, Program Manager Deaf Services 

Susan Hamilton,Program Manager Disability Determination Services 

Michelle Lawrence, Program Manager Work Incentives Planning 

Cathy Meadows,Program Manager 

Sally Eickhorst,Advocate Client Assistance Program 

Louis Hamer,Division of Rehabilitation Services Community Resources 

Administrator 

Division of 

Rehabilitation Service DRS

Dircter Robert

 

illinois Center for Rehabilitation and Education-Wood
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1.  

1997

14,000

56

51

2.  

3.  

1 Vocational Rehabilitation Services  

16~64
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A.  

� 1988

2010

500 1,200 16

48 24

 

� RC 55

 

�

55

12

6 300

98 55,000

115,000  

� case manager

90 18 18

 

B.  

� 29 2007 2,900

560 11.49 / 53  

�
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C.  

� 16~64

 

�

/

 

2 Home Services Program  

 

�  

�

 

�

 

� 24

 

�  

�  

�  

	

 




60

 

3 Educational Services  
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� ISD 0~21  

� ISVI 0~21  

� ICRE-R 5~21  

9

 

4 Disability Determination Services  

� Social Security Disability Insurance SSDI Supplemental 

Security Income SSI SSI

SSDI

12  

� 56

100,000  

� 90 14

15

3.7

60 3 7

 

� 1

 

5 Client Assistance Program  

Americans with Disabilities Act

ADA 1973 10
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4 4 2007

200 4000  

�

 

A.  

B.  

C. ,  

D.  

E.

 

� case manager

 

�  

6 Work Incentive Planning and Assistance Program  

SSI SSDI

 

�   

A.  

B.  

C.  

D.  

E.  

F.  

� 31,000  

� 1999 25%  

�

A.
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60  

B.

 

C. IPE

90  

D.

 

4. Provider  

DHS  

1  

DHS  

� - DHS  

� -  

� - the Grants Alert System, GAS

 

� -  

� -

 

� - DHS

 

� - DHS  

	  


 -  

 

 

32　97年度臺北縣政府赴美國職業重建實務工作考察案



2  

2008 3 1 NPI

DHS  

NPI

 

5.  

14,000 Rehabilitation Counselor

RC 225 100~120 51

500  

6.  

1  

 

2  

56 7

1 5  

 

Illinois Center for Rehabilitation and 

Education-Wood ICRE-W  

 

www.dhs.state.il.us 

 

 

Francisco Alvarado, Division of Rehabilitation Services Assistant Director 

1.  
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2.  

1 14

 

2 Senior Day Program 55

 

3.  

Wood Stree

 

 

 

The Chicago Lighthouse 

 

www.thechicagolighthouse.org 
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125,000  

 

Sheila A. Perkins, Director of Employments Servises 

Dominic Calabrese, Public Relations Director 

1.  

1906

180

4,000  

2.  

1

 

2 0-3

21  

3

 

4

 

5

 

3.  

The Chicago Lighthouse

 

-

125,000
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1.  

 

2.  

 

3.  

 

4.  
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1.  

 

2.  

 

3.  

 

4.  
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Mendota Mental Health Institute Wisconsin Department of Health Services  

 

 

 

1. Program of Assertive Community Treatment

PACT  

2. History and Mission of PACT   

3. Services  

4. challenges and future  

 

Miss Pot Rutkowski 

-Jana Lane Frey Ph.D 

Dr.David Jackson  

 

Mendota Mental Health Institute

Madison Dane County, Wisconsin

Wisconsin Memorial Hospital Historic District 1860 7 14

Wisconsin Department of Health and Family Services  

Division of Mental Health and Substance Abuse 

Services

 

1860 1935

1959

1300 1997 300

 

PACT Program of Assertive 

Community Treatment
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7000

 

1860

 

 

 

1.  

2. patient

 

3. patient

 

4.  

1 patient  

� patient

 

� patient

 

� patient  

� patient  

� patient
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2  

�

 

�

 

�  

�

 

�

 

3  

�

 

�  

�

 

�

 

�

 

 

1.

 

2.  

 

1.  
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patient

PACT

PACT Program  

2.  

PACT Program

Arnold Marx, M.D., Leonard Stein, M.D., Mary Ann Test, Ph.D. 

1972 PACT Program

1974 PACT Program

 

3.  

1 PACT  

PACT

PACT

 

PACT

ON-CALL  
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AODA

24

 

AODA

 

2 PACT PROGRAM  

�  

�  

�  

�  

�  

3 PACT  

�PACT one-stop

 

�  

�

 

�

 

�

2-5  

� / PACT

 

�PACT  

42　97年度臺北縣政府赴美國職業重建實務工作考察案



4 PACT — 2008 8 1  

� 129 50%

90%

10% 11% 12%

40% 4%

70% 83.7%  

� 8:00 10:00 7

ON-CALL AODA

 

� PACT 1 AODA

/ 2 DVR

PACT 944 1930

4 /

1 Trained Benefits

 

�PACT  

A. 82% 17% 1%

12% 70%  

B. 70% 61% PACT 12%

PACT 18%

 

C. 34% 5 13%

5 4% 4% 2%

 

D. 32% PACT 14%
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E. /AODA 12 PACT

AODA 533/47085 1.5%  

 

PACT

365 7

24

10 10

50%  

100  1 2

2 2 6

 

 

 

 

1. 8:00 7:30

 

2.

 

3.

 

4.

20
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5. PACT 22

15 PACT

 

6.PACT

 

7.  

8.

3-4 6-7  

9.

 

 

1.PACT 1970

 

2.PACT 2

8:00 16:30 13:30-22:00

2  

3.

,
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2

 

4.

 

5. 24 21

30 PACT

3  

6.

 

7 Dane County 5 PACT

18 1998 15

 

8 12~20% PACT 60%

10

 

9.PACT

 

10.

 

11. 28

 

12. ON-CALL
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13.

PACT PACT

PACT  

14.

DDS Medicare fee-for-service 75~78%

20% 80%  

15.

PACT PACT

PACT

 

16. DSM ICD

 

17. PACT 140

3~4
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PACT

 

18.PACT

PACT

1974

 

19.PACT

 

20. 18~31 15

PACT 10

 

21. PACT

 

22. PACT

 

23.PACT

PACT

20  

24.PACT

2~3
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25. 2

PACT 2 PACT  

26. 140 180~200

90-100

30%  

27.

PACT ACTA

PACT

 

 

1. PACT

 

2.

 

 

12:00
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3.

 

4.

 

5.

 

 

PACT

 

1.

 

2.

2

3
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3.

 

4. PACT

 

1

 

2

 

3

PACT

personal budget

 

4
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5

 

 

 

1.http://en.wikipedia.org/wiki/Mendota_Mental_Health_Institute 

2.http://dhs.wisconsin.gov/mh_mendota 

3. Fact Sheet-The program of assertive community treatment 

 

 

 

 

 

PACT  
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Wisconsin Department of Workforce Development: Wisconsin Division of 

Vocational Rehabilitation  

 

 

 

1.  

2.  

3.  

4.  

 

1.  

1 Charlene Dwyer, DVR Administrator 

2 Michael Greco, Bureau of Consumer Services Director 

2. 10 Leslie Mirkin, WDA10 Director 

 

6

6

1

Wisconsin 

Rehabilitation Council, WRC

 

11 Workforce Development Areas

job center Madison

Rehabilitation Counslor

Consumer Coordinator  
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Charlene Dwyer

Bureau of 

Consumer Services Michael Greco

2  

11

10 10

DWD

Division of 
Administrative 

services 

Division of 
Employment & 

Training 

Division of 
Equal Rights 

Division of 
Unemployment 

Insurance

Division of 
Vocational 

Rehabilitation 

Division of 
Worker’s 

Compensation

Bureau of 
Consumer 
Services

Bureau of 
Management 

Services

Fiscal Unit 

Special 
Programs 
Section 

Information 
Technology 

Unit 

Program 
Development 

Section 

WDA 1 

Office of the 
Secretary 

Labor and Industry 
Review Commision 

attched 

WDA 3 

WDA 5 

WDA 7 

WDA 9 

WDA 11 

WDA 2 

WDA 4 

WDA 6 

WDA 8 

WDA 10 
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Dane County Job Center  

10

10

 

Charlene Dwyer       

 

 

The Vocational 

Rehabilitation Servicess State Plan  

1.  

2.

 

3.  

 

302 189

Rehabilitation Counselor 73 consumer coordinator

3,000 73
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10 2 15

9  6 11 2

2:43 90  

2008 10

191 80  75 205

31 26 324  

 

1.  

2006

5,556,506 13% 16-64

11% 2006

16-64 11% 389,319

44% 171,300 56% 218,019 2007

36,380 2008 1 20,961

2002 2 2007 6

SSI 18-64 Ticket to work 172,567

8,886  

2007 47,304

21%

14% 10% 4.3% 3.6%

3% 2% 1% 634  

2007  
Disability Types of Consumers Served 

DVR Consumers Total FFY 07
Percentage 
of Caseload 

Orthopedic 9,903 20.93% 
Mental Illness 9,901 20.93% 
Cognitive 9,868 20.86% 
Other Physical 6,623 14% 
Learning Disabilities 4,620 10% 
AODA  2,016 4.3% 
Deaf/HH 1,722 3.6% 
Blind/Visual 1,251 3% 
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Brain Injuries 766 2% 
Autism 634 1% 
Total 47,304 100% 
Totals include consumers served having either a primary or 
secondary disability within each of the above groups. 

2007  

 

1  

2  

3  

3

60

7  

Category 1 3  
Category 2 2  
Category 3  

Category 1

waiting 

list  

2.  

5

 

1 Eligibility and Waiting List

60

 

2 Gather Information on Jobs & 

Disability

90  

 

97年度臺北縣政府赴美國職業重建實務工作考察案　57



3 Individualized Plan for Employment, IPE

…

90  

4 Employment & Follow up

90

 

5 Closure-End Services

 

�  

�  

�  

 

4 1 2

3 4

 

…

30  

 

1.

 

2.  

3.
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4.  

5.  

1 2

3

4

 

18

 

6.

 

7.

 

8.

 

9.

 

10.

 

11.

 

12.  

13.
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14. 2

6  

1  

2  

3

 

15.

 

16.  

2007 7 1

2~3
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  750  

 
500  

 1,200  

 

90  1,400  

 40   

100
 

75  

60
 

500  

60
 

800  

90
 

1,400  

6 700

18  

700  

 

6
90  

1,200  

 450  

5
 

700  

 

 700  

 100
 

75  
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2007 7,152 22.4

77.3% 20.4% 2.3%

4,646 14

65%  

4,646

placement 13% 11%

8% 7% assessment

8% 5% 2,319,364  

Case Service Expenditures 
 Amount Percentage 

Placement $6,224,353 13% 
Training: College/University $5,050,807 11% 
Training: Business/Vocational School $3,923,894 8% 
Other Rehabilitation Services $3,830,217 8% 
Training: Adjustment $1,225,413 3% 
Assessment $3,711,211 8% 
Training: Other $3,052,148 7% 
Work Experience $2,516,554 5% 
Materials/Tools: Work-Related $2,330,482 5% 
Supported Employment $2,319,364 5% 
Transportation-Public/Other $1,599,056 3% 
Vehicles: Purchase/Rental $1,302,869 3% 
Small Business Enterprises $1,552,275 3% 
Rehabilitation Technology $3,589,777 8% 
Rehabilitation Technology-Vehicle Modifications $1,462,397 3% 
Restoration $1,118,972 2% 
Other Services: All $1,654,159 4% 
TOTAL $46,463,948 100% 

2007  

2,230 3,165

5,313 17

238%
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3,165

87% 10.95

10% 331

8.17 2% 15.07

14% 13%

12% 9% 8% 8% 7%

 

Employment Outcomes 

Employment Status 
Successful Case 

Closures 
Percent of 
Placements 

Average 
Hourly Wage 

Employment without 
supports in integrated 
setting 

2,755 87% $10.95 

Employment with 
supports in integrated 
setting 

331 10% $8.17 

Self-employment 
except BEP  

75 2% $15.07 

State agency business 
enterprise 

2 0.1% $15.17 

Homemaker 1 0.03% $0.00 
Unpaid family worker 1 0.03% $0.00 
Total 3,165 100% $10.90 

2007  

Placement by Employment Type 

Types of Jobs Obtained by DVR Consumers Total 
Percent of 
Placements 

Hourly 
Wage 

Office and Administrative Support  447 14% $9.80
Building and Grounds Cleaning and Maintenance 400 13% $8.51
Food Preparation and Serving Related  368 12% $8.02
Production  273 9% $10.40
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Sales and Related  246 8% $9.21
Transportation and Material Moving  241 8% $11.09
Management  206 7% $16.05
Personal Care and Service  154 5% $8.77
Healthcare Support  126 4% $9.83
Community and Social Services  105 3% $12.97
Healthcare Practitioners and Technical  91 3% $15.53
Education, Training, and Library  81 3% $14.73
Installation, Maintenance, and Repair  74 2% $12.36
Arts, Design, Entertainment, Sports, and Media 61 2% $13.38
Construction and Extraction  61 2% $13.15
Business and Financial Operations  59 2% $15.88
Protective Service  47 1% $11.23
Computer and Mathematical  41 1% $13.34
Architecture and Engineering  36 1% $16.05
Farming, Fishing, and Forestry  23 1% $12.44
Life, Physical, and Social Science  16 1% $13.43
Legal 4 0.13% $20.35
Vending Stand Clerk  2 0.06% $11.08
Military Specific  1 0.03% $12.50
Homemaker  1 0.03% $0.00
Unpaid Family Worker  1 0.03% $0.00
Total and Total Average Hourly Wage  3,165 100% 10.90

2007  

 

1. Business Enterprise Program, BEP  

1936

The Randolph-Sheppard Act

23

7

5  

5

64　97年度臺北縣政府赴美國職業重建實務工作考察案



3

 

2. Making Work Pay MWP  

SSI

SSDI

3 1 2

 

1

 

2  

3

 

4  

3. Self-Employment Business Startup Toolkit

 

4. The Wisconsin Telework Loan Program

 

5. Ticket to Work

  

 

1.  
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2.

 

30 1,000

2007 4

 

1

2  

3.  

82 84

95

95

1,808

1986

18
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4.  

Making Work Pay Ticket to Work

 

5.  

 

 

1.  

 

2.  

3,000

30

 

3.  
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DBTAC: Great Lakes ADA1 Center  

 

 

 

1.  

2.  

 

Peter Berg, MS Kelly Hsieh, PhD  

 

Peter Berg, MS Kelly Hsieh, 

PhD Peter

 

10

DC  

The DBTAC: Great Lakes ADA 

Center

The National Institute on Disability and Rehabilitation Research, NIDRR

University of Illinois Chicago 

Institute on Disability & Human Development IDHD

Americans with Disabilities Act of 1990, ADA

 

                                                 
1 The Americans With Disabilities Act ADA) 
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Accessible Information Technology AIT

600~700  

1.  

1 Audio Conference System  

1999 5

 

DBTAC

ADA 10 ADA  

 

2 Technical Assistance  

 

3 Great Lakes listserv  
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4  

 

 

�  

A.

 

B.

 

� Accessible Information Technology AIT   

A.

 

B.

 

C. K-12  

�  

A.

 

B.  

5  
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�  

 

1991

 

A.2008 ~

 

B.

 

C.

 

D.

2008

 

2. AIT  

1  

 

2  

Rehabilitation Act Standards 508 Web Accessibility 

Initiative Guidelines WAI
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/ /

/

 

 

Peter 1991 73%

18 73%

 

200

 

1954 5~10

 

 Peter
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1990

10

 

 

 

 

 

 
 
 

 

Peter 
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IDHD  
University of Illinois Chicago Institute on Disability & Human Development  

 

 

1.  

2.  

3.  

 

Tamar Heller, PhD. 

Kelly Hsieh, PhD  

Brenda Sposato, MS 

NCPAD Sheila Swann-Guerrero, MS 

 

IDHD

University Center for Excellence in Developmental Disabilities Education, 

Research, and Service UCEDD

 

Tamar Heller, PhD.

Kelly Hsieh, PhD

 

pre-service training

 

IDHD  

1.  

2.  
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3.  

4.  

 

1. Assistive Technology Unit  

2. The Community Support Program  

3. The Center on Capacity Building for Minorities 

with Disabilities  

4.DBTAC: DBTAC: Great Lakes ADA 

Center  

5. Center on Epidemiology & Demography of 

Disability  

6. The Disability & Cultural Studies Unit  

7. Center on Health Promotion for People with 

Disabilities  

8. The Family Clinic   

9. - The Chicago 

Center for Disability Research -The Rehabilitation Research and Training Center on 

Aging with Developmental Disabilities  

The Association of University Centers on Disabilities  

AUCD

67 UCEDD

IDHD

the Administration on Developmental Disabilities 

ADD

Equip for Equality the Illinois 

Council on Developmental Disabilities  
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1.  

 

1  

2  

3  

4  

5  

2.  

1 The Center for Capacity Building on 

Minorities with Disabilities Research CCBMDR  

The National 

Institute on Disability and Rehabilitation Research NIDRR

Advocacy and Empowerment for 

Minorities with Disabilities Program A&E  

 

2 Assistive Technology Unit ATU  

Brenda 

Sposato, MS  

500

4~6 4~6

7
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90%

 

 

 

ATU 2006 12 17 1989 12

Glenn Hedman

 

�

 

�  

�

 

�

 

 

 

 

 

 

 

 

�

 

�
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�  

	

 

7 2

4

www.ahs.uic.edu/dhd/atcp

 

laptray

 

3  

 

� Direct Support Professional Workforce Initiative

ICDD  

� 360

Berwyn  Cicero

family-driven plan

Berwyn  Cicero

 

� Continuing Education Units CEUs  

 

QMRPs  

�  
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4 DBTAC  

1990 ADA

kiosks

 

5  

1000

 

 

UIC

Medicaid Medicare

 

 

 

Pilsen
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3-21

0-3

 

6 Center on Health Promotion Research for 

People with Disabilities, CHP  

National Center on Physical Activity and Disability NCPAD

Rehabilitation Engineering Research Center on 

Recreational Technology Exercise Physiology for People with Disabilities 

RecTech  

 

�

 

�

 

�  

�  

� e.g., LifeFitness, Inc.  

universal design  

�

 

NCPAD

Sheila Swann-Guerrero, MS  
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NCPAD 9 4 400

Sheila NCPAD

 

7 RRTC/ADD  

 

3.  

/ 

 

 

-

10  

AAC Anterior Chest Support Training  

  

 

 

SDS  TBI  
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IDHD  

People First

 

 

 

2007 2008 11

 

 

1. IDHD

 

2.

 

3.

 

 

97年度臺北縣政府赴美國職業重建實務工作考察案　83



 

 

 

 

 

 

 

 

 

 

 

 

 

Tamar  
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Thresholds psychiatric rehabilitation centers  

 

 

 

1. Evolution of Thresholds from Clubhouses  

2. Changes in the field of Employment Services  

3. Peer to Peer Services  

4. Explanation of Supportive Employment services 

Offered  

5. Principles of Employment Services  

6. Changes to Agency System  

7. Employer Identification and Sales Points  

8. State Funding of Employment Services  

9. Relationship Between Consumers and 

Professionals  

10. Challengers for Professionals  

 

1.Dr. Antbony M. Zipple, Chief Executive Officer 

2.Debbie Pavick, Chief Clinical Officer 

3.Ginnie Fraser, Associate Director of Employment 

4.Dr. Gene Ovlvey & Louis Hamer, Illinois Department of Human Services 

Division of Rehabilitation Services 

5.David Gillis & Jessica, Consumers 

6.Lydia Zopf and Darius Mckinney, Supported Employment Team Leaders 

 

1959

20 60
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30 75 6,000

 

 

1. Dr. Zipple 1959 900

100 members

 

PACT

 

30

 

Zipple 

 

 

2. Pavick

 

1

5 1 4
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2

 

3.Ginnie Fraser  

1  

2

 

3 Fraser 28

 

4  

4.Dr. Gene Ovlvey & Louis Hamer  

Ovlvey

 

Hamer

 

Hamer transition 21

42% 14

21  

5. David Gillis Jessica  

David 20 4 2002

David

1.5

2

2  
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Jessica 9 7

 

6.Lydia Zopf and Darius Mckinney  

1. 2.

20 25

 

 

1 1

20  

2  

3

 

4  

5  

6  

 

1.  

Zipple

 

2. club house  

Zipple 1959 club house
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club house

 

3.  

Pavick

 

4. Thresholds  

 

 

1.

5

 

2. 5

www.thresholds.org/rpubs.asp  

3. 50

 

4.

2  

 

1.

 

2.  

3.  

4. 2 4

2 4  
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Rehabilitation Institute of Chicago RIC �LIEF Center  

 

 
 

1.  

2.  

3.  

4.  

5.  

 

1.Dr. Yeongchi Wu, M.D. 

2.Kristine C. Cichowski, MS, Director, LIFE center 

3.Christine Bard, Ph.D., CRC, LCPC,  Director, Vocational Services 

 

RIC 1954

30 1,555

129 20 77% 56% 31%

5% 8% 19  

100 7000

7  

1991 & U.S. News & World 

Report 18

 

RIC

4000  

RIC

,  
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RIC

,

 

 

1.  

1  

2  

3  

2. Disability Resources  

1 LIFE Center  

2 Donnelley Family Disability Ethics Program  

3 Women with Disabilities Center  

4 Helen M. Galvin Health & Fitness Center  

5 Virginia Wadsworth Wirtz Sports Program  

3. Assistive Technology Programs  

1 The Technology Center for the Environment, Computer & 

Communication  

2 Wheelchair  Seating & Positioning Center  

3 RIC Lester B. Knight Technology Lending Library  

4 Rehabilitation Engineering Center  

4. Vocational Rehabilitation services  

5. Prosthetics & Orthotics Clinical Center  

 

Dr. Ye ongchi Wu

Christine Bard

1. LIFE center  

 LIFE center Miss Kristine C. 

Cichowski
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1 Learning  

2  Innovation  

3  Family  

4  Empowerment  

LIFE CENTER 2001

40000

40

peer vistor program

seat belt  

RIC

web site 8

 

8  

1  

2  

3  

4  

5  

6  

7  

8  

 

1  
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American Association of Retired Persons 

American Foundation for the Blind AFB  

National Organization of Parents of Blind Children 

Assistive Technologies : Principles and Practice 

Living in the State of Stuck, 3rd Ed. 

National Institute on Disability and Rehabilitation Research�NIDRR 

Rehabilitation Institute of Chicago�Technology Center for the Environment, 

Computer and Communication 

United Cerebral Palsy of Greater Chicago 

2  

  

 

Child Welfare League of America 

Listing: Home Health and Nursing Service Agencies�Statewide 

Midwest Brain Injury Clubhouse 

Spotlight on Caregiving

3  

  

 

Driving After a Spinal Cord Injury 

How do I find a driver’s rehabilitation program? 

Does insurance cover the driving evaluation? 

4   

 

ADA   
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Education�ADA 

Education�Advocacy 

Education�College 

Education�Continuing Education 

Education�Early Intervention Program 

Education�General Information 

Education�Grammar School 

Education�High School 

Education�IDEA 

Accessible Technology in Today’s Business 

Chicago Lighthouse for People Who Are Blind or Visually Impaired 

Coping with Limb Loss

5  

sexual health

  

 

Abuse & Violence 

Alcohol & Other Drug Abuse Services 

Coping & Adjustment 

Counseling 

Dating 

Depression 

Injury Prevention

6   

50

   

 

Adaptive Equipment 

Art 
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Cultural Resources 

Dance 

Outdoor Activities 

Recreation & Leisure�General Information 

Senior Centers 

Travel 

7  

ADA

  

 

Finance�General Information 

Finance�Government Programs & Resources 

Finance�Insurance 

Finance�Medicare 

Finance�Planning 

8   

  

 

Affirmations for Living Beyond Cancer 

Believe 

From Where I Sit, From Where You Stand 

Earth Prayers: The Healing Power of Nature 

Expressions! 
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2. Vocational Rehabilitation  

Miss Christine Bard 5,260 3,300

79%

70%

Vocational Rehabilitation

 

VR Program 8

80

75% RIC  

2007 104 928

10

30 3000

85-90%  

 

 
   

 18.8% 85.4% 
 2.2% 4.0% 

 0.8% 2.7% 
 60% 0% 

  7.9% 

RIC  

1  

 

2  
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3  

 

4  

 

5  

6  

RIC 90% RIC

 

7 TEAM training employment advisory membership  

1973

 

3.  

 

4.  

 

 

1.
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2.

/ / /

 

: 

1.

 

2. / / /

 
 
 

 
 
 
 
 
 
 

 

 

 

RIC  Kristine  

97年度臺北縣政府赴美國職業重建實務工作考察案　99



100　97年度臺北縣政府赴美國職業重建實務工作考察案



 

 

 

 

 

 

 

Making Work Pay

Ticket to Work
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10

 

 

 

 

 

1.  
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2.  

10

 

 

/ / /

 

 

 

30 1,000

 

1

2  

 

Mendota Mental Health Institute
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1986

18

 

 

 

 

PACT

 

Thresholds psychiatric rehabilitation centers

5

 

 

Thresholds psychiatric rehabilitation centers

2

RC  
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IDHD
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personal 

budget  

 

 

 

 

 

 

 

 

97年度臺北縣政府赴美國職業重建實務工作考察案　107



 

 

 

 

 

 

 

 

 

 

 

97

2 12

2
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2 4 2 4

 

 

 

 

1.  
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2.  

 

 

5
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Informed Choice  
— Vocational Rehabilitation, VR  

 
 Rod R. Blagojevich 

 Carol L. Adams, Ph.D. 

Eligibility  

 

1.  

2. DRS  

 

DRS DRS

DRS  

 

1. DRS DRS

 

2. DRS

 

60  

 

 

1.  

2.  

3.  

4.  

5.  

 

1. DRS  
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2. DRS  

3. the Community Work Incentive Coordinator

 

4. DRS

 

Individualized Plan for Employment, IPE  

DRS  

DRS

 

 

1.  

2.  

3.  

 

1. DRS IPE  

2. DRS  

3.  

90  

 

 

1.  

2.  

3. Job Placement person

 

 

DRS  

 

1. 90
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2. DRS  

DRS  

DRS  

90  

 

1.  

2.  

3.  

4.DRS  

 

1. DRS  

2. DRS  

3.  

4. the Client Assistance Program

 

90  
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附錄二、職業重建程序與選擇權（The DVR Process and Choices in the 
Process） 

 

威斯康辛州勞動力發展部職業重建處 

適格與等待名

單：類別 1、
2、3 

蒐集工作與障

礙的資料 
個別化就業計

劃（IPE） 
就業與追蹤 結案，結束服

務的時機 

1.適格者；因

生理障礙阻礙

獲得或維持工

作。 

2.須請求 DVR
協助調整工

作，以符合其

生理障礙的功

能限制。 

3.名列等待名

單，需基於障

礙程度與類

別。 

服務使用者的

選擇： 

1.提供 DVR
詳細的身心障

礙資料，以快

速進行此一步

驟。 

2.如果沒有完

整或最新的障

礙資料，可要

求 DVR 負擔

障礙評估的費

用。 

1.是否知道既

有技能所符合

的工作？ 

2.如果享有障

礙福利，是否

願意將工作收

入替代福利獲

益？ 

3.如果無法從

事全職工作，

是否影響障礙

福利獲益？ 

4. 說明身心

障礙所造成的

限制為何？ 

5.是否需要職

務再設計？ 

6.是否需要與

專家討論上述

問題？ 

服務使用者的

選擇： 

選擇適合的服

務提供者，或

提供個人的資

服務使用者與

DVR 的復健

諮商師共同發

展就業計劃：

1.個人的工作

目標 

2.達成目標必

須做的事 

如何克服障礙

的限制？

（如：職務再

設計、醫療、

職場調整） 

如何合格於工

作目標？

（如；就學、

工作經驗、在

職訓練） 

是否需要重新

評估以回應上

述問題？ 

如何測量服務

使用者的進

步？ 

服務使用者的

服務使用者準

備應徵新工作

或換工作。 

服務使用者是

否了解工作對

障礙福利的影

響？ 

服務使用者是

否能運用求職

網站

（JOBNET）
找工作？ 

是否需要工作

安置員幫忙找

工作？ 

獲得僱用後，

請聯繫復健諮

商師以了解近

況。 

如果因為障礙

導致工作上的

困擾，請立即

與復健諮商資

聯繫。 

服務使用者的

選擇： 

服務使用者與

DVR 的復健

諮商師可討論

結束職業重建

服務。以允許

DVR 服務在

等待名單上的

個案。 

服務使用者同

意結案後，

DVR 的復健

諮商師不可逕

自結案，需與

服務使用者討

論後，才可以

辦理結案。 

結案的理由：

1.目前從事的

工作與 IPE 目

標工作相關。

2.障礙與個人

因素無法配合

DVR。 

3.不願意喪失

障礙福利獲

益。 
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60
 

 

 

90
 

 

 

90
IPE  

 

90

 

90
 

 

DVR
 

DVR
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DHS  

DHS  

- DHS  

DHS

 

 

1. 530 –

 

2. PA 686.10 89 -

- 6 8 6-  

 

 

-  

DHS

 

/ - DHS

 

- the Grants Alert System, GAS

 

 

-
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DHS   

-

 

-  

- DHS

 

- DHS  

 

-  
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